P’s Wood #RIIGER | Q&A I<HBTEM

P’ s Wood Hakone Sengokuhara | Frequently Asked

Questions

Ql. W—ARFa—fuaERIIHVFE TN ?
Q1. Do you have barbecue facilities?
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You can enjoy indoor barbecuing using a hot plate free of charge.
Please use the lamp-style air purifier on the table when using the
hot plate indoors.

» 7w RFYF(Wood Deck)
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Outdoor barbecuing on the wood deck is available from April to
October (fee required).

Please make a reservation and use the provided items such as gas
stove, hot plate, paper plates, and chopsticks.

The deck can be used until 8:00 PM. Lights will turn off
automatically.



Q2. BEXHDEEIXMMNH)FETN?
Q2. What tools are available for grilling meat?
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We provide a hot plate, tongs, dishes, and condiments such as oil,
soy sauce, salt, pepper, sugar, sauce, mayonnaise, ketchup, and
soup Stock.

Please bring your own ingredients.

Q3. RYMIHEENE TN ?EBRTITMN?
Q3. Are pets allowed? Is there a fee?

BEA B L OEBAADRY NOFEIFEIFEE E T,
Pets are not allowed inside the facility or on the premises.

Q4. 7—V—F IV - VANF Y IV I NIAEETTN?
Q4. Can I check in early or check out late?
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Unfortunately, we do not offer early check-in or late check-out.

Q5. BEEGIIHVEITN?

Q5. Is parking available?
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There Is parking space for two standard-sized cars on the



broperty.
If you have more than three vehicles, please contact us in
advance.

Q6. VAT DFEFIIADNHYETH?
Q6. What amenities are provided?
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One face towel, bath towel, toothbrush, and body towel are
provided per guest.

Also available: shampoo, conditioner, body soap, cotton swabs, and
a hair dryer.

Please bring your own Sleepwear.

Q7. BMETXFETMN?
Q7. Can I smoke?

HHINIIRE2BETT, EFEINTEEENFET,
Smoking is strictly prohibited on the premises, including electronic
cigarettes.

Q8. TEKIETEETHN?

Q8. Can I use fireworks?

FRHIEKEEDTINTEIETT,
All fireworks, including handheld types, are strictly prohibited.
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Q9. Are there any time restrictions for the hot spring or sauna?

» J55% (Hot Spring)
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The hot spring is available 24 hours a day.

» H7)(Sauna)
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For safety reasons, the sauna is unavailable from 11:45 PM to 6:00
AM,

Use is also prohibited while or after drinking.

Q10. BN FREA
Q10. I can’t find the location.
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Your car navigation system may not show the exact location.
Please search “P’s Wood Hakone Sengokuhara” on Google Maps
for accurate directions.
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Q11. Is it possible to issue an invoice-compliant receipt or bill?
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Overseas booking sites do not support Japan’s invoice-compliant
receipts and bills.

Please note that if you make a reservation with prepayment, our
facility will not be able to issue a receipt.

If you require an invoice-compliant receipt when making a prepaid
reservation, please book through our facility’s official website or a
domestic booking site that supports the invoice system, such as
Rakuten Travel



